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To access these courses, go to www.nmsphere.org and create your account.   For detailed navigation instructions, go to
 How to Navigate the LMS.

	NMsphere Courses Available Now!

	Answering the Call (ATC) Curriculum
	Description:
Answering the Call Curriculum is organized into nine online modules covering general concepts of emergency preparedness and response, specific roles as well as responsibilities of New Mexico agencies and individuals during a crisis.  The ATC content was authored by the New Mexico Department of Health, Bureau of Health Emergency Management (NMDOH BHEM) and UNM Department of Emergency Medicine Center for Disaster Medicine.  Learners must pass the curriculum with a score of at least 70%.
Objectives: 
· Build statewide capacity for emergency preparedness and response.
· Ensure that emergency response professionals work from the same basic level of understanding and “speak the same language”
· Bring all the various response agencies together to gain a better and consistent understanding of each other’s roles and responsibilities during an emergency and how they interrelate.
· Assist health and medical professionals in meeting national core competencies in emergency preparedness and response.
Target Audience: Emergency preparedness and response personnel including NMDOH staff, emergency management staff and other organizations, institutions and agencies involved in emergency preparedness and response.

	HIPAA Basic Privacy Online Course
	HIPAA Basic Privacy Online Course covers standards under HIPAA for controlling the use and disclosure of “protected health information” (PHI).   The course includes a practice and final test.  Learners must pass the final test with a score of at least 85%.
Objective: 
· Understand that protected health information (PHI) can only be used or discussed by authorized members of the DOH workforce AND only in accordance with DOH privacy policies and procedures.
Target Audience:  Non-NMDOH individuals. This may include NMDOH contractors, NMserves volunteers and NM POD planners and staff.

	Hospital Emergency Consideration for Individuals with Behavioral Health Disorders
	Hospital Emergency Consideration: for Individuals with Behavioral Health Disorders was developed to provide hospital personnel with an awareness of behavioral health disorders, provide tools for non-mental health hospital staff to interact with patients with such disorders during emergencies, and to identify potential legal issues pertaining to persons with behavioral health disorders. It is the first in a series of courses for hospital emergency planning for at-risk populations. 
Objectives:
· Recognize when an individual may have special behavioral health needs.
· Know short-term strategies that you can utilize in the absence of trained behavioral health professionals during a disaster or emergency.
· Collaborate with behavioral health professionals during emergencies.
· Gain awareness of legal issues that may arise while caring for individuals with behavioral health needs.
Target Audience: Hospital personnel, especially those with little or no behavioral health training.

	N95 Online Training Course
	N95 Online Training Course is a prerequisite to actual fit testing which along with a medical evaluation are required annually. The New Mexico Department of Health has developed this training course as required by the Occupational Safety and Health Administration standard 29 CFR 1910.134. This course meets the training standard as required by the New Mexico Department of Health/Public Health Division Respiratory Protection Program. The N95 disposable particulate respirator has been chosen by the New Mexico Department of Health as the mode of respiratory protection to be used in the event of employee exposure to airborne infectious agents in the workplace. The content of this course includes: what an N95 is, why an N95 is necessary, how people will be protected from an N95, advantages and limitations of the N95, Proper use of the N95 and the N95 fit testing process. A Knowledge Review is included at the end of the course and requires a 70% or higher to successfully complete this course.
Objectives:
· Explain what N95 disposable particulate respirators are and why they are necessary
· Discuss N95 respirator capabilities and limitations
· Demonstrate knowledge of the proper use of disposable particulate respirators
· Demonstrate knowledge of the requirements of the Respiratory Protection Program.
Target Audience: This course is targeted to PHD staff with emphasis on those who perform direct client services.  DOH employees should check with their supervisors for direction before registration

	NMserves Volunteer Orientation Online Course
	NMserves Volunteer Orientation Online Course will introduce you to NMserves, New Mexico’s statewide registry of volunteers who are available to assist in the event of a public health emergency. It also provides information about NMserves and the concepts of volunteering. Course participants will include volunteers who have enrolled in the registry, as well as those who are considering becoming a member of NMserves. 
Objectives:
· Explain the Emergency Systems for Advance Registration of Volunteer Health Professionals (ESAR-VHP) objectives and purpose
· Identify NMserves mission statement
· Describe NMserves philosophy of volunteerism
· Explain volunteer code of conduct expectations
· Be aware of available training, volunteer handbook and other resources.
Target Audience: Volunteers who have enrolled in the registry, as well as those who are considering becoming a member of NMserves. 

	
SNS: Introduction to Strategic National Stockpile (SNS) Terms and Concepts
	SNS: Introduction to Strategic National Stockpile (SNS) Terms and Concepts provides a basic introduction to the Strategic National Stockpile. It defines and provides the background of the SNS, covers concepts for SNS deployment and distribution, and major components of the SNS.  A test is included at the end of the course and requires a 70% or higher to successfully complete this course.
Objectives: 
· Define the SNS
· Describe the concept for communities to receive the SNS
· Identify SNS contents
Target Audience:  This course is required for all BHEM staff and recommended for all staff or volunteers who will work in any of the following:
· NMDOH Department Operations Center (DOC) 
· NM Receiving, Staging and Storage (RSS/RDS) site
· NM Point of Distribution (POD) site

	SNS: Introduction to Distribution Nodes (DN)
	SNS: Introduction to Distribution Nodes (DN) introduces the concept of distribution nodes. It provides examples and concepts of when DNs may be used as well as the purpose and job functions in a DN.  A test is included at the end of the course and requires a 70% or higher to successfully complete this course.

	SNS: Point of Dispensing (POD) Introduction
	SNS: Point of Dispensing (POD) Introduction is an initial orientation for individuals who may be asked to work in a Point of Dispensing (POD) site during an emergency. The audience for this course could include: individual volunteers, members of volunteer organizations or local and state staff.  The course is intended to provide enough information so that participants can complete a self assessment of how they could contribute to operations of a POD. A test is included at the end of the course and requires a 70% or higher to successfully complete this course.
*Note: In New Mexico it has been determined that a POD will refer to a “Point of Distribution” site.  This course will be revised in Fall 2010 to reflect this and other 2010 plan changes.
Objectives:
· Describe the purpose of a POD
· Discuss when it may be necessary to open a POD
· Review Incident Command Structure (ICS for the organization and management of POD staff
· Describe POD job roles
· Define who decides to open a POD and who manages POD operations.
Target Audience:  This course is required for all BHEM staff and recommended for all staff or volunteers who will work in any of the following:
· NMDOH Department Operations Center (DOC) 
· NM Receiving, Staging and Storage (RSS/RDS) site
· NM Point of Distribution (POD) site

	SNS: Receiving, Staging & Storing (RSS) Overview 
	RSS Overview Online Course provides an overview of the Strategic National Stockpile (SNS) and prepares participants to conduct Receiving, Staging and Storing (RSS) operations during a public health emergency when SNS assets have been requested or are received by the State. Within this course we will refer to RSS, however the staff roles for Regional Distribution Sites (RDS) will be similar to those at the RSS. A test is included at the end of the course and requires a 70% or higher to successfully complete this course.
Objectives:
· Identify when and how SNS assets should be requested
· Describe the SNS Program
· State the mission of the Division of Strategic National Stockpile (DSNS)
· Explain the chain of command 
· Define chain of custody
· Describe RSS staff roles and responsibilities with an RSS site
· Describe the RSS infrastructure
· Identify elements of an RSS site setup
· Explain the four basic warehouse functions
· List key RSS response forms
· Describe RSS warehouse processes
· State the importance of the Order Status Board
· Explain the RSS workflow process
· Describe what shift change means and how it works
· Describe personal safety precautions in an RSS
Target Audience:  This course is required for all BHEM staff and is recommended for all staff or volunteers who will work in a NM Receiving, Staging and Storage (RSS/RDS) site.

	SNS: RSS Pick Roles
	SNS: RSS Pick Roles introduces individuals to the Strategic National Stockpile (SNS) Pick roles and responsibilities at a Receiving, Staging and Storing (RSS) or a Regional Distribution Site (RDS). Within this course we will often refer to an RSS, however the Pick roles at the RDS will be similar to those of an RSS site. It is recommended that the RSS Overview Online Course be completed prior to this role-specific course. However, if it is realistic for staff to complete the RSS Overview course (due to an actual event or other circumstances), this course has been developed to provide just-in-time training elements for the RSS Pick Team roles. 
Objectives:
· List the responsibilities of the Pick roles in an RSS.
· List three ways one can prepare to be part of an RSS Pick Team.
Target Audience:  This course is required for all BHEM staff and is recommended for all staff or volunteers who will work in a Pick Team role in a NM Receiving, Staging and Storage (RSS/RDS) site.

	SNS: RSS Security Roles
	SNS: RSS Security Role introduces individuals to Strategic National Stockpile (SNS) Security roles and responsibilities at a Receiving, Staging and Storing (RSS) or a Regional Distribution Site (RDS). Within this course we will often refer to an RSS, however the Security roles at the RDS will be similar to those of an RSS site. It is recommended that the RSS Overview Online Course be completed prior to this role-specific course. However, if it is realistic for staff to complete the RSS Overview course (due to an actual event or other circumstances), this course has been developed to provide just-in-time training elements for the RSS Security roles. 
Objectives:
· List the responsibilities of the Security roles in an RSS or RDS site
· List ways one can prepare to be a Security team at an RSS or RDS site
Target Audience:  This course is required for all BHEM staff and is recommended for all staff or volunteers who will work in a security role in a NM Receiving, Staging and Storage (RSS/RDS) site.

	SNS: RSS Safety Officer Roles
	SNS: RSS Safety Officer Role introduces individuals to the Strategic National Stockpile (SNS) Safety Officer Role and responsibilities at a Receiving, Staging and Storing (RSS) or a Regional Distribution Site (RDS). Within this course we will often refer to an RSS, however the Safety Officer role at the RDS will be similar to those of an RSS site. It is recommended that the RSS Overview Online Course be completed prior to this role-specific course. However, if it is realistic for staff to complete the RSS Overview course (due to an actual event or other circumstances), this course has been developed to provide just-in-time training elements for the RSS Safety Officer role. 
Objectives:
· List the responsibilities of the Safety Officer in an RSS or RDS site.
· List ways one can prepare to be a Safety Officer at an RSS or RDS site.
Target Audience:  This course is required for all BHEM staff and is recommended for all staff or volunteers who will work in a Safety Officer role in a NM Receiving, Staging and Storage (RSS/RDS) site.

	SNS: RSS Transportation Roles
	SNS: RSS Transportation Roles introduces individuals to the Strategic National Stockpile (SNS) Transportation Role and responsibilities at a Receiving, Staging and Storing (RSS) or a Regional Distribution Site (RDS). Within this course we will often refer to an RSS, however the Transportation roles at the RDS will be similar to those of an RSS site. It is recommended that the RSS Overview Online Course be completed prior to this role-specific course. However, if it is realistic for staff to complete the RSS Overview course (due to an actual event or other circumstances), this course has been developed to provide just-in-time training elements for the RSS Transportation roles. 
Objectives:
· List the responsibilities of an RSS Transportation Lead.
· List the responsibilities of an RSS Transportation Driver.
· List ways one can prepare to be an RSS Transportation team.
Target Audience:  This course is required for all BHEM staff and is recommended for all staff or volunteers who will work in a Transportation role in a NM Receiving, Staging and Storage (RSS/RDS) site.

	NMsphere Online Courses – Coming Soon

	SNS: Inventory Control Role Online Course

	SNS: Communications/IT Role Online Course

	SNS: Receiving/Shipping Role Online Course

	SNS: Quality Control Role Online Course

	Hospital Emergency Consideration for Pediatric Patients Online course

	Hospital Emergency Consideration for Individuals with Mobility Impairments
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